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0R\G\NAL ARIZONA CORPORATION coMMIt:

UTILITY COMPLAINT FORM
4

Investigator: Brad Morton

Priority: Respond Within Five Days

Phone: Fax:

Opinion No. 2009

Complaint Description:

76378 Date: 2/17/2009
08D Rate Case Items - Hearing/pC Meeting
N/A Not Applicable

First: Last:

Rich Bohman
Home: (520) 000-0000SCVCC

n/a

n/a

AZ

Complaint By:

Account Name:

Street:

City:

State: Zip: 00000

Arizona - American Water Company
Water

Utility Company.

Division:
Contact Name: Contact Phone

Nature of Complaint:
EMAIL RECEIVED THROUGH CHAIRMAN MAYES

Docket No. W 01303A-08-0227 / SW 01303A-08-0227 TUBAC WATER DISTRICT
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Sent: Tlesday, February 0, 2009 9T25
To: Mayes-webEmail
Cc: Newman-web, Kennedy-web, Stump-web, Pierce-web
Subject: Tubac - Rate Increase/Arsenic
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Dear Commissioner Mayes,

It has come to my attention that the Arizona Corporation Commission is considering visiting certain locations to
have discussions with the public regarding the upcoming rate case hearings with Arizona American Water.

If there is a possibility the Commission would visit Tubac, the Santa Cruz Valley Citizens Council (SCVCC)
would be pleased to host the meeting at the Tubac Community Center and notify members of our community.
The proposed rate increase and separate issue involving the cost of arsenic removal is of utmost concern for
rate payers of Arizona American Water. We have a small base of 532 customers whose potential rate increase
could be as much as 196%. We would certainly welcome the opportunity for public participation with your
Commission.

Arizona C0motaMn Commi8skon
' i 'Thank you,

Rich Bohman
resident. SCVCC
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Called consumer to acknowledgereceipt of opinion and offer, and explained docket process.
*End of Comments*

2/17/09

Investigator's Comments and Disposition:
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